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Ref:No.141490/2015-CDB, Dt.13,03.2017. Ofo the Vijayawada Municipal Corporation

NOTIFICATION

SERVICE LEVEL BENCH MARKING FOR CORE URBAN SERVICE&UNDER 447
FINANCE COMMISSION PUBLICATION OF CURRENT SERVICE TEVELS AND
MINIMUM SERVICE LEVEL TARGETS PROPOSED TO BE ACHIEVED FOR
FINANCIAL YEAR 2017-18 FOR FOUR ESSENTIAL URBAN SERVICES IN
VIJAYAWADA MUNICIPAL CORPORATION. |
(Go.MS.No.56, Municipal Administration & Urban Development Dt.9.03.201 6.)

In exercise of the fulfilling the condition No.9 stipulated by the XIV Finance
Commission under Para 9.78 and in accordance with In Anticipation Approval of the
Mayor, Council, Municipal Corporation, Vijayawada in the matter and in
supersession of all the previous notifications on the subject and in exercise of the
fulfilling the conditions stipulated by the XIV Finance Commission hereby makes the
current status against each indicator of four services (i.e.,) Water Supply, Sewerage,
Storm Water Drainage & Solid Waste Management and minimum service standard
targets to be achieved by financial year 2017 -18 in Vijayawada Urban Local Body is

9

published as specified proforma appended to this Notification.

Comnpligsioner,
Vijayawada\Municipal
Corporation
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__ Neize of the City/ULB State Name of the Municipal Commissioner / Chief Postal address with PIN code Phone & Fax nos.. Email id.
! R Executive Officer.
“Vijayav;ada Municipal |  Andhra Jawaharlal Nehru Buildings, Canal Road, .
P G. Veerapandian, 1AS b Phone : 0866-2422400 ourvmc@yahoo.com
Corphration Pradlesh | PRl Miruunle Fax No: 0866-2424338 :
| Water Supply Indicators
: ) Coverage of water Per capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal Cost recovery inwater | Effidency in collection of
supply Connections : water water connections water supply supplied . of customer supply services water supply- related
complaints charges :
" Benchmarks 100% 1350ped - 100% 20% 24 hours 100% . B0% 100% 80%
Targets Targets | Targets Targets Targets at | Targets C Targets Current Targets Ci Targets
Current Current Current Current Current . | . Current urrent rrent
aoten | @718 | ooty | @018 | ooseany | @OU-181 | poset) | 20718 | posgar) | HOVE) | o) | RO | ooy | ORI | o6 (017-18) | p1p.7) | (2017-18)
85.87% 100% 150.0 150.0 10.19% 25% 27.61% 15% 2 2 100% 100% 95.53% 100% 98.84% 100% 84.68% 100%
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in redressal Extent of costrecovery | Efficiency in collection of
. network services the sewage network treatment capacity treatment recycling of treated of customer in sewage management sewage charges
. sewage complaints
Benchmarks 100% 100% 100% 100% - 100% 20%. 80% - 100% 90%
Targets Targets Targets Targets Targets Targets Targets Targets . Targets
Current Current Current % Current B Current | 15042 10 Current 2017-18 Current 2017-18 Current 2017-18 Current 2017-18
ote17) | Q078 | sy | QOB | o | POV | gy | @ | ey ( M gosan | P78 | porean | | M gotern | V| o1647) | ¢ )
99.67% 100% | 37.78% 60% 49.92% 56.48% 58.77% 90.0% 100% 1005 0 30% 95.59% 100% 61.54% 95.0% 51.44% 90%
Solid Waste Management Indicators .
Household level Efficiency of collection | Extentof segregation .n,_“ Extent of municipal Extent of scientific Efficiency in redressal Extent of cost recovery | Efficiency in collection of
coverage of solid waste | of municipal solid waste municipal solid waste solid waste recoverad disposal of municipal of customer in SWM services SWM charges
management services solid waste complaints
Benchmarks i 100% 100% 100% BO% 100% 80% 100% 90%
Current | Yargets Current | Targets Current | Targets | cument | Targels | Cument Targets | Current | Targets Current Targets | Cyrrent Targets
(016-17) | (2017-18) | (2016-17) | (200718} | (2016-17) | (201718} | (2016-17) (2017-18) | (2016-17) | (2017-18) | (016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) | (2017-18)
N 99.60% . 100% 100% 100% 21.19% ; 50% 0 10% o 100% 90.61% 100% 9.82% 15.0% 93.66% 100%
Storm Water Drainage Indicators _
: Coverage of storm water drainage network Incidence of water logging/ floading
Benchmarks T 100% 0 In anticipation Approval of the
Current : Targets Current Targets z
(2016-17) (2017-18) (01617} (2017-18) Council Dt.....03.2017.
. 8455% 90% o ¢
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