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ANNEXURE OF CITIZEN CHARTER

Sl. Activity Time
No. Schedule
1 | Assessment of Property Tax and allocation of door no. 7 days
2 | Disposal of Building application 15 days

Sanction of Water Supply House Service Connection
3 | a) General Category 7 days
b) O.Y.T 2 days
4 | Issue of Birth and Death Certificates 1 day
5 | General Complaints
1) Sanitation 1 days
2) Open Drain Cleaning 1 days
3) Mosquitoes (Fogging) 2 days
4) Animal Menance 1 days
5) Water Supply 1 days
6) Under Ground Drainage 1 days
7) Street Lighting 2 days
8) Patch works to roads 3 days
9) Side Drain Construction 30 days
10)Encroachments 2 days
11) Unauthorized Constructions 5 days
12) Title Transfers 7 days
13) Sub Division of Property Tax 15 days
14) Removal of Bushes/tress 2 days
15) Providing Tree Guards 7 days
16) Parks Maintenance 7 days
17) No Dues Certificates 5 days
6 | D &O Trade Licenses 1 day
7 | Booking of Kalyana Mandapams, Schools, Grounds, 1 day

Community Halls for the purpose of functions




