CHAPTER - 13

PARTICULARS OF RECIPIENTS OF CONCESSIONS, PERMITS OR AUTHORISATION
GRANTED BY THE PUBLIC AUTHORITY
(SECTION 4(I)(B)XIiI)

13.1 Description of the activity of recipients of benefits.

SOCIAL SECURITY PENSIONS:
Payment of Rs.200/- as monthly payment to Old Age, Widow, Weaver pensioners and
Rs.500/- to PHC pensioners.

ELIGIBILITY:
OLD AGE PENSION.:
1. Must have more than 65 years
2. White ration card
3. Age proof supported either by ration card or voter identity card.
WIDOW PENSION:
1. Death certificate of husband
2. White ration card
PHYSICALLY HANDICAPPED PENSION :
1. Medical certificate of 40% disability or above.
2. White ration card
WEAVERS PENSION:
1. Certificate of practicing the weaving profession.
2. White ration card

NATIONAL FAMILY BENEFIT SCHEME:

Payment of Rs.5000/- to the families on the death of the bread winner of the family in the
following order of priority.
S.C./S.T. families,
Families with orphan children
Families with disabled children
Families with single girl-child
Families with single child

o g~

Families belonging to minorities and B.C./O.C.

ELIGIBILITY:

Death certificate of the head of the family.

The children of the family should be below 18 years.
They should be no earning member in the family.
The death should not be due to accident or suicide.

o > 0 pnp

The family members should not be the beneficiaries of any other welfare schemes.



ABHAYAHASTAM:

On enrollment in the scheme by payment of Rs.1/- per day (Rs.365/- per an year), and

Rs.35/- towards service charges, the member would be paid a minimum amount of Rs.500/- and

a maximum amount of Rs.2118/- towards monthly pension and the children of the members

would be paid an amount of Rs.100/- per month towards scholarship if they are students of 9"

10" and Intermediate.

ELIGIBILITY:

1. Must be a member of SHG and the length of membership should be one year and

above.

Must have white ration card.

3. The age of the member should be between 18 to 50 years.

Pension would be sanctioned on completion of 60 years.

Provide

the names and addresses of

programme/scheme separately in the following format.

recipients of

benefits under each

Activity Name & Address of | Nature/quantum Date of grant Name &
recipient of benefit granted Designation
beneficiaries granting
authority
Pensions Total pensions: Rs. 74,72,900/- Monthly Dist.Collector
30781 & Executive
O.A.P =13675 Chairman
Widow =12951
PHC = 4122
Weavers = 33
N.F.B.S. 226 beneficiaries Rs. 11,30,000/- No specific Dist.Collector
443 pensioners Rs. 2,22,500/- Monthly Dist.Collector
Abhayahastam
2332 scholarships Rs.1 3,99,200/- No specific Dist.Collector




CHAPTER -14

Information Available in Electronic From
[Section 4 (1) (b)x(iv)]

14.1 Please provide the details of information related to the various schemes of the
department which are available in electronic formats (Floppy, CD,VCD, Web Site,
Internet, etc.)

Electronic | Description (Site Contents of title Designation and address of
format address/ location the custodian o Information
where available (held by whom?)
etc.,)
Website, “www.ourvmc.org | i. Administration: Basically the information is
Internet ? One can access the for the public display and is

information regarding VMC,
its administrative activities,
the administrative structure,
Annual Budget copy, Citizen
Charter, VMC Quality Policy,
Profiles of the Elected and

open for the public who
access the website.

VOICE - Incharge, is the
custodian of the information
provided on the website

Executive members and
Legal Cell related information

Vi.

Services:

A brief overview of the
departmental activities and
services is provided in this
section.

Grievances:

Under this section, the
citizens can register their
complaints and track the
status of their complaints.

. Taxation:

The citizens can calculate
their Property Taxes online
by providing the basic
information, view their tax
dues, payment details,
various zonal rates etc., the
information provided under
this section caters to
various types of taxation.
Also the lists of “Top
Defaulters” of various taxes
are displayed for public
information.

Public Health:

Information relation to the
Birth & Deaths, public
health and sanitation and
details relation D&O Trade
rates is provided under this
section.

City Planning:

Citizens can view the status
of their Building
Applications; get a list of
Licensed Surveyors etc.,
under this head.

vii. Engineering:

Information regarding

gathered from various
departments, both in the
automated and non-
automated forms of
information gathering.

Sri
Y.S.sR.V.V.K.L.Narasimha
Rao(P)i/c is presently
holding the post of “VOICE-
Incharge”.

Ph: 0866-2427486




ongoing works form the
Engineering Department,
their payments, the details
of the works, officers
responsible for the works
and other details are
presented under this
section.

viii. Tenders :
Under this section, citizens
can view various EOls,
Tenders, and details of the
bidders and details of
various contractors.

ix. Community
Development:
This section provides with
the information of Urban
Community Development
Groups, their details etc.,

X. Horticulture:
The activities of the
Horticulture department, list
of parks in the city, details
of the community parks,
information on the
Information of public
participation related to this
department is presented
under this section.

xi: Down loads
Citizens can download
various application forms
viz.,
Application for Birth &
Death, tap connection,
sewage connection, trade
license application etc.,
form the website free of
cost and use these
applications for their
respective purpose’s.

xii.Contacts:
The contact information of
all the responsible officers
of the corporation is
provided under this section
in the form of their Mobile
Numbers.

xiii: JNNURM:
All the information related
to the Jawaharlal Nehru
National Urban Renewal
Mission with regard to VMC
viz., City Development
Plan, Reform Agenda and
Memoranda of Agreement
and an in-depth information
is provided under this
section.




xiv: Right to Information
Act 2005:

Information on the Right to
Information Act, 2005 along
with the status of
applications received up to
date under Act is provided
under this section.

xv. City Map:
A map of the city is
displayed for public
information under this
section.

xvi. News:
News on the latest
happenings related to VMC
and its components is put-
up for public information
under this section.

xvii. Suggest & Win:
This section is put-up for
gathering various
suggestions form the
citizen for upgrading the
civic activities and the
suggestions thus gathered
are also displayed under
this section.

xviii. Own Your City:

This section helps the citizens to

communicate the VMC authorities

for participating in the Public

Private Partnership initiative of the

Corporation.




14.2 Regarding the particulars of facilities available to citizens the following information
is given to them through Citizen charter counters as noted in the proforma

Location Address Services available Timings
Citizen Charter Vijayawada Receiving of All types of 10.30 amto 5
Main Office Municipal tax payments and pm
Corporation miscellaneous payments
Jawaharlal Nehru below Rs.10,000/- issuing
Buildings, of no dues certificates,

Vijayawada-1

applying for Title
Transfers for property tax,

applying new tap
connection, information
of tax dues, paid details,
applying Building Plans,
complaints registration,

receiving all in ward

tapals, issuing birth and

death certificates

Toll Free No.103

Main Office, Citizen
Charter

All types complaints
registration

8 amto 8 pm

Citizen Charters Circle-1,2 and 3

1. Circle-1, Near
Cholera Hospital,
Chittinagar,
Vijayawada

2. Circle-2, Near
AKTPM School,
Satyanarayanapura
m, Vijayawada.

3. Circle-3, Bobba
Venkateswara Rao
Complex, Patamata,
Vijayawada.

Receiving of All types of
tax payments and
miscellaneous payments
below Rs.10,000/- issuing
of no dues certificates,
applying for Title
Transfers for property tax,
applying new tap
connection, information
of tax dues, paid details,
applying Building Plans,
complaints registration,
receiving all in ward
tapals, issuing birth and
death certificates

8 amto 8 pm

Online Collection Centers

1. Sai Baba Temple,
VMC Complex,
Patamata,
Vijayawada.

2. NTR Complex
Collection Center,

3. Old Police Station
Road, VMC Bill
Collector’'s Room,
Krishnalanka,
Vijayawada. 4.
VMC Bill Collectors
Room, Near APNA
Bazar, Singh Nagar,
Vijayawada 5. Bill
Collector’s Office,
Near Medical
College, Vijayawada.
6. Bill Collector’s
Office, HB Colony
Reservoir,
Vijayawada.

Receiving of All types of
tax payments and
miscellaneous payments
below Rs.10,000/-

10 am to 3 pm






