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In Vijayawada Municipal Corporation limits there are 64 Election Wards. Every
day the Sanitary workers are attending Sanitation work like Sweeping of Roads,
Removal of Silt and Waste from the side drains and also Door to Door Basket
Collection etc., in the entire 64 Election Wards.

The Vijayawada city is facing lot of problems, traffic menace and accidents
to the public on the city roads and affecting the Greenery by the stray cattle. Day
by Day many complaints are being receiving from the public about stray cattle and
also the cattle farmers are running business in the middle of Houses.

In order to over come the problems, it is decided to impose a fine of
Rs.3,000/- to Rs.5,000/- against the cattle farmers those who are living the stray
cattle on the roads and also to run the cattle in variably obtain license from the
Vijayawada Municipal Corporation Authorities and if not a suitable legal action to
be initiated against the cattle farmers as per the rules in force.
(Rc.F4-108538/2020)

Vijayawada Municipal Corporation proposed to establish call center in order to
monitor the outbreak of Corona virus, Covid-19, due to huge demand for
emergency conditions from citizens so as to provide support the stake holders.
This call center will receive the inbound calls and make outbound calls for

recovery and other purposes.

The call center should offer services broadly in the following categories to all
stake holders of VMC.

a) Effective query response services.
b) Basic VMC services and transactions
c) Service requests and complaints.

d) Collect feedback from stake holders.

The call center operates in one shift (9 Hours) initially on all seven days in a
week for a period of 5 months and may vary as per the situation of emergency and
discretion of VMC. The selected bidder shall deploy at least one Manager, Team
leader, Assistant Manager, Quality Assurance and Agents for operations totaling

to 16 members.

Accordingly, RFP was invited vide notice No.Rc.RFP-01/2020-21, Dt.05-04-
2020 with emergency of 3 days duration, duly keeping the last date as 09-04-2020
and as per the request of participants, the date was extended to 13-04-2020.
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As per the schedule date, the bid was opened and in response, single bid
from M/s Karvy Data Management Services Ltd., Hyderabad was received. The
firm is technically qualified as per the eligibility conditions and accordingly financial

proposal was opened on 13-04-2020.

The firm has quoted Rs.5,82,448/- towards deployment of 16 resources @
Rs.30,850/- per resource per month including applicable taxes. As per the financial
quote, the total value of work for 5 months contract period is worked out to
Rs.29,12,240/-.

Hence, the above subject is placed before the standing committee towards
issue of LoA to qualified bidder of M/s Karvy Data Management Services Ltd.,
Hyderabad and for sanction of Rs.29,12,240/- and meet the expenditure from
General Funds and for ratification towards the action taken by VMC in calling RFP
in view of urgency without obtaining administrative sanction in prior.
(Rc.CE-108416/2020)
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